NMOJIb3OBATEJIbCKOE COIMALLEHUE
1. ONPEAEJNEHME NOHATUN

"CanTt" o3Ha4vaeT uHOopMaLMOHHYH eauHuuy B WHTepHeTe, pecypc un3 Beb-cTpaHuu
(OOKyMeHTOB), KOTOpble 0O6beAnHEHbI OBLLEN TEMON N CBsA3aHbl MexXay APYr C APYrom c
nomoLbio ccbiniok. OH 3apernctpupoBaH Ha KomnaHuuio u obsizaTenbHO nNpuBHA3aH K
KOHKpPETHOMY AOMeHy, siBnsowemMyca ero agpecoM. Hactoswas MNonuTtuka paspabotaHa
ana caumta Speech Up, poctynHoro no cnegywowum cebiikam:  http://speechup.rul/,
http://speech-up.ru/, http://speech-up.online/.

"Monb3oBaTtens”, "Bbl", "Baw", "Bac", "Bamu" unun kakue-nnbo p[pyrne cxoxue
npoun3BogHble (B 3aBMCUMOCTU OT KOHTEKCTa) O3HayaeT nuuo, kotopoe (1) nonb3yeTtcs
Cantom u/vnm nony4nno goctyn K ero KoHTeHTy; 1 (2) Aano ceoe cornacue Ha cobnogeHne
npasun nonb3oBaHna CanToM, W3MNOXEHHbIX B TekcTe AaHHoro CornawleHus, nytem
CO3aHuns NIMYHOTO akkayHTa u pernctpaumm Ha CanTe.

"Komnanusa", "Mbl", "Haw", "Hac", "Hamun" nnn kakne-nnbo gpyrne cxoxue npoumsBogHble
(B 3aBMCUMOCTM OT KOHTEKCTA) O3Ha4YaeT cnegyollee nmuo:

OO0 "Cnuyarn",

192019, CaHkm-llemepbype, 8H.mep.2. MyHuUyunasnabHbIlU OKpye Heeckas 3acmasa,
yn. Cedosa, 0. 11, k. 2, numepa A, nomew,. 7H-35, yacmb nomeuweHus 1.
KOHMakmHble OaHHbIe: ceo@speechup.ru

"KoHTeHT cauTa" o3HayaeT Bce 00BLEKTbI, pa3melleHHble KomnaHmen w/vnun tpetbmmu
nmuamn (c paspewenuns Komnadmn) Ha Cante, B TOM 4ucre 3NeMeHTbl AM3anHa, TEKCT,
rpacmyeckme uM3o00paxeHus, UNNCTpauuMK, BUAEO, MporpamMmbl, My3blka, 3BYKM,
MHpopmauus, yBeooMneHust U Kakme-nnbo apyrme oObEeKTbl CXOXEro HasHavyeHus, ux
noadopKM nnu KOMGUHaLUUK.

"NMO cauTta" o3HayaeT nporpammHoe obecnedveHune, paspaboTaHHoe KomnaHuen (n/mnu
TpeTbumn nunuamm no nopydeHuto Komnavumm) gns CanTa, BKMAYas, OOHAKO He
orpaHuMymBascChb, Becb coT, ckpunTbl, Kogbl (HTML-kogbl), nporpaMmmbl 1 T.1.

"Yenyrn" o3HavaeT coBokynHo KoHTeHT canta u N0 canTta.

"Monb3oBaTeNnbCKMN KOHTEHT" oO3HavaeT (1) Bce nybnukauuu, COBEpPLUEHHbIE
Monb3oBatenem Ha Cavte, BKNOYasi, OAHAKO HE OrpaHUYMBasCb, KOMMEHTapPUKU; OLEHKU;
OT3bIBbl; OTYETbl; uabekn; pasmelleHHble BuAeo, doTtorpadum, Mysblka U Apyrue
Meanadpannbl; MPOCTaBfiEHHbIE FaWKW; PENTUHIM W/MNK Kakne-nubo apyrme opmbl
aKTUBHOCTU, OOCTYNHble [Nonb3osaTtento Ha CanTe, a Takke (2) kKakor-1mbo ApYron KOHTEHT,
co3gaBaeMbin [Tonb3oBaTenem.



2. MTPUCOEOMNHEHMUE K COIMNMALUEHUIO
2.1. Nonb3oBaTtenu ncnonb3ytoT CanT onga cnegyowmx Lenen:

OHnalH-nodzomoseka K Mybrnu4yHbIM 8bICMYyrn/IeHUsIM Ha OCHO8e mexHonoaul
UCKYCCMBEHHO20 UHMersnekma

2.2. Hactoswee [lNonb3oBaTenbckoe cornaweHue (ganee "CornaweHue") onpenensiet
npasuna n nopsagok ucnonb3osaHms CanTa u ycnyr, npasa n 06sa3aHHoCcTU [Nonb3oBaTtenen,
a Takke perynupyet noBegeHue [lonb3oBaTtenen npu nonydeHun goctyna k Canty u
ycnyram.

2.3. Monb3oBaTtenb NpUMHUMAaET ycnoBus gaHHoro CornalleHns nyTeM co3gaHust NMYHOro
akkayHTa u peructpauum Ha Canre.

2.4. laHHoe CornawleHune sBnsieTca ob6a3aTenbHbIM A5si ero cTopoH (T.e. ang KomnaHum un
Monb3oBatens). Yctynka [lonb3oBaTtenem cBoMx npaB no AaHHoMy CornalueHuto
BO3MOXHa TOSbKO MOCne MofnyyYeHus npeaBapuUTENbHOrO MUCbMEHHONO cornacust oT
Komnanun.

3. MONb3OBATEJIU CAUTA
OOGLwue KputTepuu n Bo3pacTt

3.1. Ana wcnonb3oBaHna Caunta [lNonb3oBaTtenu O0SMKHbI COOTBETCTBOBATL CreayoLWnM
Kputepusm (COBOKYMHO):

(1) 6bITb HE MNagwe 6-neT; n

(2) He ObITb orpaHMYeHHbIM B NpaBe goctyna k CanTy M ycnyram Ha OCHOBaHWUK
peLleHnst cyaa, BCTYMMBLLETO B 3aKOHHYK CUMy, UM B Criyyvasax, NpeayCcMOTPEHHbIX
AENCTBYHOLLNM 3aKOHOA4ATENBCTBOM UK YCNoBusiMmn AaHHoro CornatlleHus.

PerI/ICTan,VIH Ha canTe U co3aaHue JIMYHOro aAKKayHTa

3.2. nsa vcnonb3oBaHna CanTa w/unu nonyveHua goctyna Kk ycnyram [lonb3oBaTtenam
TpebyeTca nponTn obsizatenbHyto OGecnnaTHyi pernctpaumio npu Bxoge Ha Cawnr.
Wcnonb3oBaHne Caunta 6e3 permctpauum HeBO3MOXHO. [10 pesynbTaTam 3aBepLleHus
peructpauuun lNonb3oBaTtens nonyvaeT YHUKanbHbIA NOMMH U Naponb Ans Bxoda B ero
MWYHBIN aKKkayHT (kabuHeT).

3.3. Ona pernctpaummn [lonb3oBaTtento HeobXxoAMMO MpPeaoCTaBUTb — CrEeAyHLLYHO
nHpopmauuio o cebe:

ums, pamunusi, 0ama poxxOeHus, 20p00 fpucymcmaeusi, Homep mesiegpoHa, adpec
371EKMPOHHOU MOYMBbI.



4. UHTENNEKTYAJIbHAA COBCTBEHHOCTDb

4.1. KomnaHnn npuHagnexaTt Bce 6e3 UCKM4YeHUs npaBa COOCTBEHHOCTM, BKIIOYas
UMYLLIECTBEHHbIE MpaBa MHTENNEKTyanbHon cob6CTBEHHOCTU, HA Becb KOHTEHT cauTa, a
Takke O canta. NO canta n KOHTEHT canTa 3awmiieHbl aBTOPCKMM NpaBOM B MOPSIAKeE,
npeayCMOTPEHHOM  OEUCTBYIOLWNM  TpaXgaHCKUM  3aKoHOo4aTenbCTBOM  Poccumnckon
depepaummn, a Takke MEXAYHAPOAHBIMU AOrOBOPaMM U KOHBEHUMAMKU B 061acTy 3awmThbl
006BHEKTOB MHTENNEKTYanbHON COBCTBEHHOCTMW.

4.2. Tllonb3oBaTtensam 3anpelieHo KonuposaTb, BOCNPOM3BOAUTbL, MoauduumpoBaTb,
KOMNUNMpoBaTb, PacnpocTpaHATb, oTobpaxaTb B Kakom-nmbo dopme, nybnukosaTb,
CkauymBaTb, NepefasaTb, MpodaBaTb WAM MHbIM CNOCOBOM pPacnpoCTpaHATb WK
ncnonb3oBatb KoHTeHT canta u MO canTa, kpome cnyyaes, koraa takme gencrausa NPAMO
paspeLlleHbl ycrnoBussMu AaHHoro CornaweHns mnm OEeNCTBYHOLMM 3aKOHOOATENbCTBOM
Poccuinckon ®epepaunn.

4.3. Hnuto B Tekcte gaHHoro CornalleHusi He MOXeT OblTb MCTONKOBAHO Kak nepegaya
[Monb3oBaTento Kakmx-mmbo UckmounTenbHbIX NpaB Ha KOHTEHT canTa (NOSIHOCTBLIO UMK B
oTaenbHon Yactn) n/vnm MNO canta.

4.4. KomnaHusa BnageeT BCEMWU NpaBamMu B OTHOLUEHWN TOProBbIX MapoK, KOMMEPYECKMX
(bnsHec) HanmeHoBaHuK, GPeHAOB, NIOrOTMMNOB, 3apPErMCTPUPOBaAHHBIX Ha eé nmsa (ganee
"ToproBble Mapku"). Takume ToproBble MapkuM 3awWumaldTcs  OEUCTBYOLLNM
3akoHopgatensctBoMm U HWUYTO B Tekcte paHHoro CornawleHmss He MOXeT OblTb
NCTOMKOBAHO KaK nepefada kakon-nnbo nuueHsum lMonb3oBaTento Ha UCMosib3oBaHue
Takux TOproBbIX MapoK.

5. NOPAOOK PAEOTbI C CAUTOM
MNpaBuna noBegeHus Ha canTte

5.1. Bo Bpemsi ucnonb3oBaHus Cauta [lonb3oBaTenb 06a3yeTca npuaepXmBaTbCs
cnegyooLwmnx npasun:

(1) cobnopgaTtb Bce obsizaTenbcTBa, B3ATble Ha cebsa [lMonb3oBaTtenem B CBA3M C
npucoeguHeHnem kK gaHHomy CornalleHuio; n

(2) npegocTaBnaTb 4OCTOBEPHbIE AaHHble 0 cebe BO Bpems pernctpauumn Ha Cante n
AN CO30aHNA NIMYHOrO akkayHTa (kabuHeTa);

(3) He BblgaBaTb cebs 3a kakoe-nubo Apyroe nuUO, BKNOYas, OOHAKO He
OrpaHuM4mMBasiCb, He NPeAOCTaBnATb Kakne-nmbo AaHHble TpeTbux nuy, (6e3 nonyvyeHus
OT HUX NPSMOro, NpPeaBapuUTENbHOrO U OCO3HAHHOIO Corfiacusa) Ans perncTpaumm Ha
Cante u/vnn gns cosgaHns NMMYHONO akkayHTa (kabuHeTa); n

(4) nHdpopmuposaTb KomMnaHuio 0 XULLEHUM NOTMHOB, NAPONen Unn Kaknx-nmbo apyrnx
Kntoven goctyna lNonb3oBaTens K MIMYHOMY aKkkayHTy (kabuHeTy); n



(5) He npepocTaBnATb TPETbMM NULAM AOCTYN K CBOEMY akKayHTy (kabuHeTy) u/unu
NOrVHbI, NAPONN UK Apyrue Knoyun octyna; u

(6) He 3arpyxaTb, He XpaHUTb, He Ny6nMKOBaTb, HE PacnNpPOCTPaHsATb, HE pasmeLlaTb,
He peknammpoBaTb, He OTNPaBNATb, He NPeAoCTaBNATb AOCTYMN UM UHBIM 06pa3oM He
ucnonb3oBatb [lonb3oBaTenbCkU  KOHTEHT, KOTOpbIn (@) COAEepXUT  yrposbl,
AncKkpeanTupyeT, ockopbnseTr, nopoynmT 4YeCTb M AOCTOMHCTBO WU OEroBYHO
penytaumio UM HapylaeT  HENPUKOCHOBEHHOCTb  YacCTHOW  >KU3HU  OpYrux
Monb3oBaTenen unn TpeTbnx nuu; n (6) aenseTcs cnamom, BynnMHIoM, ByfbrapHbIM
WU HENPUCTONHbBIM, COAEPXKUT MOpHOrpadmnyeckme M3obpaxeHns U TeKCTbl, CLEHbI
CeKkcyanbHOro xapakrepa, B TOM Y1Cre C y4acTUEM HECOBEPLUEHHONETHNX, UMW CLEHbI
Hacunus, BKIoYasa cekcyanbHoe, Hag NoabMU U XXUBOTHBIMU; U (B) COAEPXKNUT Kakne-
nmbo opmbl  MOACTpekaTenbCTBa K CcyMumMay wunu  nponaraHgupyeT  unu
CNOCOOCTBYET pasXuraHuio pPacoBOW, PENUIMO3HOW, STHUYECKOW HEHaBUCTU WK
BpaXdbl, nponaraHavpyeTt palim3am unmM MOeosiormio pacoBoro NpPeBOCXoACcTBa, UK
COOEPXUT IKCTPEMUCTCKNE MaTepuansl; 1 (r) nponaraHaupyeT HapyLleHne npas unm
3aKOHHbIX MHTepecoB Apyrux Nonb3oBatenen nnu TpeTbUx NUL UK NponaraHanpyet
npecTynsieHMe UM coaepXnT CoBETbI/PYKOBOACTBA/MHCTPYKLMM NO €r0 COBEPLLEHWUIO;
n (@) HapyLwaeT uHble npaBuna gaHHoro CornalleHus unu 9BnseTcs 3anpeLLeHHbIM Ha
OCHOBaHUWN OENCTBYIOLLEro 3aKOHOAAaTeNbCTBa; U

(7) He coBepLuaTh Kakne-nnbo oencTeus (C UCnonb3oBaHMEM CPeEACTB aBToMaTU3auum
unu 6e3 Taknx CpencTB), HaNpaBneHHble Ha cOop Kakmx-nmbo nepcoHarnbHbIX AaHHbIX
apyrux lNonb3oBaTtenen; n

(8) He npegnpuHuUMaTb Kakne-nnbo OEeWUCTBUA M He nomoraTb TPeTbMM nuuam B
coBepLleHnn AeNCTBUIN, HanpaBneHHbIX Ha nogpbiB padoTel CanTta, BKNoYasi, ogHaKo
He orpaHuYmMBasdch, (a) sarpyxaTb BUpPYCbl UNv BpedoOHOCHbIN koAd; (6) coBepliatb
AENCTBUS, KOTOPbIE MOTYT MPMBECTU K OTKIIoYeHUo CanTa, K HapyLeHUo HopManbHON
pabotbl Canta unu MO canta, Mnn K yxyaweHuto BHewHero Buaa Canta u/vnm
KoHTeHTa Canra.

(9) He npeanpyMHUMAaTL Kakne-nMbo MHble OeNCTBUS, KOTOPbIE ABNSATCS HE3aKOHHbIMN,
MOLLIEHHNUYECKUMU, ANCKPUMNHALIMOHHBIMM UK BBOASLLMMUK B 3abnyxaeHue.

lNMpaBa nonb3oBaTenen Ha pa3aMeLleHHbIW KOHTEHT

5.2. lNMonb3oBaTeNbCKUA KOHTEHT UMEIOT npaBo Co3aaBaTb TOJIbKO 3aperncTtpnpoBaHHbIe
nonb3oBaTern.

5.3. CospaBaembin Bamu [lonb3oBaTenbCKkUMii  KOHTEHT  dABnsdetca  0b6bekTom
WHTENNeKTyanbHOM COBCTBEHHOCTH, 3aluMLIaeTCss AEUCTBYHOLMM 3aKOHO4ATENbCTBOM, B
cBsA3M ¢ 4yeM KomnaHuss He npeTeHOoyeT Ha nonydeHne u He TpebyeTr oT Bac
npenocTaBneHnss en Kakux-nmbo npaB cobcTBeHHOCTM Ha Baw [Monb3oBaTtenbckun
KOHTEHT. Huuto B TekcTte HacTtosiwero CornaweHnsa He OOMKHO ObiTb MCTOMIKOBAHO Kak
nuweHuve lNonb3oBaTensa npaB Ha co3fgaBaembin UM [onb3oBaTenbCKUM KOHTEHT UMK KX
orpaHuyeHme.



Tpeb6oBaHue K NONb30BaTENbLCKOMY KOHTEHTY

5.4. MNonb3oBatenam 3anpeljaeTcsa 3arpyxaTtb Kakon-nmbo lNonb3oBaTeNbCKUA KOHTEHT,
KOTOPbIN MOXeT npuHagnexatb TpeTbMM Nuuam Unu rnpasa Ha UCMNOoNb3OBaHUE KOTOPOro
He O6binn B Heobxoanmom obbeme npegocTaBneHbl Takomy [lonb3oBaTento. Hactoswmm
Monb3oBatenb GepeT Ha cebs obs3aHHOCTbL Bo3aMecTuTb Komnanunm BCE YBbITKUN U
CYOEBHbIE W3OEPXKW, KOTOPLIE BblMM EW MOHECEHbI B CBA3M C
MNPEOBABNEHNEM MCKOB TPETbUMU NMULIAMW O TOM, YTO ONYBIMKOBAHHGIN
MOJNIb3OBATENBLCKMN  KOHTEHT HAPYLWIAET TPABA WHTEJIEKTYANBHON
COBCTBEHHOCTW TAKUX TPETbWX JTAL.

5.5. KomnaHus He npoBepsieT U He MOXET NPOBEepuUTb BCe maTtepuanbl, Nybrnvkyembie
lMonb3oBaTenamu B paMkax co3gaBaemMoro uMmu [1onb3oBaTenbCKoro KOHTEHTA, B CBA3N C
yem KomnaHusi He HECET OTBETCTBEHHOCTU 3a cofepxaHwe Takoro [lonb3oBaTenibckoro
KOHTEHTa, 3a ero Ucnosib3aoBaHue W/unv ero BO3O4EeNCTBME Ha TPeTbUX NUL Unu Apyrnx
Monb3oBatenen. YnpaeneHne CanToM He o0O3HavaeT, 4yTo KomnaHus noaTsepxaaer,
nogaepXuBaeT, rapaHTUpyeT, pacnpocTtpaHdeT w/wunu BepuT B  MHpopmauuto,
pasmMellaemyto B pamkax [lonb3oBaTenbckoro KoHTeHTa. [lonb3oBatens sBnseTcs
OTBETCTBEHHbIM 3a CBOIO COOCTBEHHYIO 3aLUMTY U 3alUUTy CBOEro yCTPOMCTBA OT BUPYCOB U
npo4ero BpegoHocHoro MO. KomnaHuna He 6ep€T Ha cebsi Kakyto-nmbo OTBETCTBEHHOCTL 3a
Bped, MPUYMHEHHBIN B pe3ynbTaTe ucnonb3oBaHus Canrta, ero ycnyr wuwunu
[Monb3oBaTeNbLCKOro KOHTEHTa (BKMOYasa ero 3arpysky).

5.6. KomnaHusa nmeet npaso B ntobon MOMEHT NpoBepuTb Monb3oBaTENbCKUIA KOHTEHT Ha
npegmeT ero cootBeTcTBUA TpeboBaHmaMm AaHHoro CornaweHus vnu OencTeyolemMy
3aKkoHoAaTenbCTBY. BMecTe € 9TMM HMYTO B TekcTe AaHHOro CornaweHns He JOIMKHO BbITb
WUCTONKOBAHO Kak npamas  obssaHHOCTb  KomnaHuu  npoBoauTb  KaKyko-nnbo
CaMOCTOATENbHY NpoBepky [lonb3oBaTenbCKOro KOHTEHTA He MHaye, Kak Mo 3anpocy
apyrux MNonb3oBaTenen nnu TpeTbux nuy,

5.7. Ecnv Bbl cTonkHynuck ¢ Nonb3oBaTenibCKMM KOHTEHTOM, KOTOPbIN HapyLlaeT yCroBus
AaHHoro CornalueHuns unm 3akoHHble Npasa 1 HTepecs! [onb3oBaTenen nnu TpeTbux nNuu,
Bbl MOXXeTe HanpaBuTb CBOIO anoby crneayrowmm obpasom:

omnpasums 3/1eKMPOHHOE rucbMO Mo adpecy: support@speechup.ru

5.8. C uenbto ucnonHeHus TpedosaHum Yactm 1 ctaton 10-6 PegepanbHOro 3akoHa ot 27
nions 2006 roga Ne 149-03 "O6 nHbopmaumm, UHPOPMALMOHHBLIX TEXHOMOMSAX U O 3aluuTe
nHgopmauun" KomnaHua umeeT npaBO MNpOBOAUTL  BHYTPEHHUW  MOHUTOPWHT
lMonb3oBaTeNbLCKOro KOHTEHTA C uenbko cobnogeHus lMonb3oBaTtensaMmn OrpaHuUYeHun,
N3IOXEHHbIX B YkazaHHOM defeparibHOM 3aKOHe.

5.9. Ecnu 6yget obHapyxeHo, 4To [lonb3oBaTenbCKUN KOHTEHT HapyllaeT YCNoBus
AaHHoro CornalleHnss unu MonoXeHns LEeNCTBYIOLEro 3akoHoaaTtenbcTBa, KomnaHus
MMeeT npaBO MO CBOEMY COOGCTBEHHOMY YCMOTPEHUIO, B nbon MOMeHT, 6e3
HeobxogmMmocTn npeaynpexaeHus [lonb3oBatensa u B3ATUSA Ha cebs  Kakom-nmbo



OTBETCTBEHHOCTM B Oyaywiem yganuTb Takon [lonb3oBaTenbCKUii KOHTEHT BOBCE, a B
cnyyae NoBTOPHOrO HapyLleHns - yaanutb Ball nuYHbIN akkayHT (KabuHeT).

OT13bIBbI O paboTe canTa

5.10. Kaxgbii lMonb3oBatenb Bpemsi OT BpeEMEHW UMeeT npaBoO (HO He 0653aHHOCTbL)
OCTaBMNSATb UMM  HaNpaenATb CBOM WAEW, OT3biBbl, MNPEASIOKEHUS UMM MPOEKThI,
HanpaBneHHble Ha ynydweHue paboTbl Canta unu KadecTBa NpefoCTaBhAsiEMbIX YCNYT.
Takne oT3bIBbl MOTyT 6bITh HanpaeneHbl [lonb3oBaTenem crnegyoLwmm cnocobom:

omrpasume 3/1I6KMPOHHOE MUCbLMO 1o adpecy: support@speechup.ru

5.11. B cnyyae HanpaBneHusi TakoW WOeW, OT3biBa, MPEOSIOKEHUS WNU NpPoekTa
Monb3oBaTenb aBTOMaTU4eckn npedocTaBnseT KomnaHum HEeUCKYUTENbHY0, He
TPeOYIOLWYI0 NULEH3NOHHBIX OTYMCIEHWI, OEWCTBYIOLLYIO MO BCEMY MUPY FMUEH3UI0 C
npaBoM nepefayn W Bblgaunm cybnuueHsaui Ha  XpaHeHuWe, WCMNOoNb30BaHUe,
pacnpocTpaHeHue, U3MeHeHue, 3anyck, KonmpoBaHue, NyerM4YHoe NCMONTHEHNE UK MNoKa3s,
nepeson Bawux wugen, oT3bIBOB, MpeasioKeHUn WNM MNPOeKTOB, a Takke co3gaHue
Npoun3BoAHbIX paboT Ha UX OCHOBE.

6. PASMELLEHVE PEKINAMbI HA CAWTE
PasmelieHne peknambl KOMnaHuem

6.1. KomnaHua wnmeeT npaBo BpemMsi OT BpemMeHu pasmelwatb Ha Caunte kakne-nmbo
peKknamHble NN MapKeTUHroBbIE MaTepuarnsbl.

6.2. MNMonb3oBaTenb MOXET BpPeMSA OT BpPEMEHM nosny4daTb coobuieHunss ot KomnaHum ¢
onpeferieHHbIMN  PeKraMHbiMX UM MapKeTUHroBbIMM  MaTtepuanamn.  OTnpaska
KoMmnaHnen ykasaHHbIX MaTepuarnioB OCYLWEeCTBASETCA TOMbKO MO yKasaHHOMY
Monb3oBaTenem Npu pernctTpaunm agpecy AfeKTPOHHOM MoYThI.

6.3. Monb3oBaTtens Takke MMeeT NpaBo B NOGON MOMEHT U 6e3 ykasaHuUsi MPUYUHDI
oTkasaTbCHd OT TakOW pPacCblIKW PeKNaMHbIX WM  MapKeTUHIOBbIX MaTepuanos
NOCPEACTBOM BbIMOSTHEHUS CIEAYIOLMX AEACTBUNA:

omnpasums 3/1eKMPOHHOE rucbMOo Mo adpecy: support@speechup.ru
PasmeleHne peknambl TpeTbUMU NULAMMU

6.4. KOHTEHT canTa MOXEeT coAepXaTb CCbINKM Ha BebG-canTbl TpPeTbuX nuy wn/unm
peknamHble UM MapKeTUHrOBble MaTepuanbl O ToBapax/ycnyrax, npeaocTaBfeHHble
TakuMn TpeTbumum numuammn  (panee "Peknama TpeTbux nuy"'). KomnaHus Hecer
OTBETCTBEHHOCTb 3a COAEpXXaHMEe peknambl TPeTbUX NnL, Mexay Tem, He OepéT Ha cebs
Kakyto-nmbo oTBeTCTBEHHOCTb (1) 3a Hanunume, kayecTBO N 6e30nNacHOCTb NPOLBUraeMblX
ToBapoB/ycnyr B Takon pekname; u (2) 3a kakve-nnbo yObITKM, NoTepu mnu yuepod,
NOHECEHHbIE WMN MNPUYUHEHHbLIE MONb30BATENIO B pes3yrnbTaTe MPOYTEHUS UM TaKoW
peknambl, NICNOMb30BaHUA UM NPOABUraeMbIX B pekname TpeTbuX fnL, TOBapOB/yCnyr.



6.5. B cnyyae nepexoga Ha gpyrov cant Yyepes pasmeLléHHyo Ha Cante Peknamy TpeTbux
nvy, KoMmnaHust He MOXeT rapaHTMpoBaTb, YTO Takon Beb-canT aBnsieTca 6e3onacHbIM 4N
Monb3oBaTens u/unu ero KOMNbOTEPA.

6.6. Bonpochkl, cBsi3aHHble C 3alUTOM NepcoHarnbHbiX AaHHbIX [lonb3oBaTtenen npu
ucnosb3oBaHMn  umm  Peknambl  TpeTbux  nvd,  perynupyrotca  [onutukon
KOH(pnOeHUManbLHOCTK Ansa canTa.

7. COBEPLUEHME NMOKYMNOK YEPE3 CAUT
OOLwme nonoxeHus

7.1. MNonb3oBaTenn NMeT BO3MOXHOCTb NpuobpeTaTb onpeaeneHHble ycnyrn Ha Canre.
lMpoaaBuom Takux ycnyr asnsgetcsa KomnaHus.

7.2. KomnaHus He XpaHUT Kakne-nnbo gaHHble o Balwen nebeToBon nnmn KpeguTHOM KapTe,
ncnonb3yemMon Ans onnarbl.

7.3. KOMNAHNA TPEOOCTABITAET 3AKA3AHHYIO VYCIYTY TOINBbKO TMMOCJIE
NONYYEHWNA OMJATHI B NMOJIHOM OB bEME.

7.4. Ecnu KomnaHusa He MOXeT npeaoctaBuTb Bam 3akasaHHy0 1 onnadeHHyto ycnyry, oHa
00s3yeTCs He3ameLnUTeNbHO NPOBECTM BO3BpaT Bam Bcewn ynnavyeHHOW paHee CyMMbl B
CYeT noralweHnsl CTOMMOCTU 3aKka3aHHOM YCryru (3a UCKNiYeHneM 6aHKOBCKMX KOMUCCUI U
n3gepxek, KoTopble MOrnm BbITb HaYMcneHbl Bawnm obecnyxusatowmm 6aHkoM Npu onnarte
ycnyr Yyepes Canr).

Cnoco6Gbl 1 CPOKU AOCTaBKM

7.5. KomnaHus npegoctaBnsieT cnegywowme cnocobbl AOCTaBKM 3akasaHHbIX Ha Cante
ycnyr:

ycryau okasblgaromcsi HernocpedcmeeHHo Yepes Calim
Mopspok onnartbl

7.6. CtommocTb ycnyrm Ha CanTte ykasblBaeTcs B poccumnckmx pybnax. Onnata 3a ycnyry
Takke JoImkHa BbITb NpoBeAeHa B POCCUNCKMX pybnsax.

7.7. Ecnv y MNonb3oBaTtensa HeT cyeTa B yKa3aHHOM BarTe, OH MOXeT BOCMNOSIb30BaTbCA
nebeToBOM UNKU KpeauTHON KapTon, a obecnyxuearowwmin 6aHk (gepxatens gebetoson nnm
KpeanTHOM KapTbl) MpoOBEOET COOTBETCTBYIOLLYH KOHBEpTauumio no OOMEHHOMY Kypcy
CornacHo ero BHyTpmbaHKOBCKMM npasunam. KomnaHus He oTBeyaeT 3a OOMEHHbIN Kypc,
ncnonb3yeMbi o6cnyxmBarolwmm 6aHkom Nonb3oBaTens Npu Takonm KOHBEPTALMM.

7.8. Monb3oBaTenb MOXeT NPOM3BECTM ONaTy crieayLnm cnocobom:

C ucronb3oeaHueM rrnamexHou nnamgopmel PayKeeper (https://paykeeper.ru/)



7.9. Ycnyra cumtaetca onnadeHHon [lonb3oBaTtenem B MNOMHOM O6bEME C MOMeHTa
NOATBEPXAEHMUS MUCMNOMHEHUS Takoro nnartexa nnatexHon nnatgopmon PayKeeper
(https://paykeeper.ru/)

7.10. KomnaHus He ©epé€T Ha cebs Kakyk-nmbo OTBETCTBEHHOCTb 3a YObITKM, yuiepo,
YMyLLEeHHYI0 BbIrOAy, MOTEp0 AENOBOW penyTaumu, BO3HUKWKWe Yy [lonb3oBatens ms-3a
3aQepKK1 B onnare, YTo B CBOKO o4epeb MOTIO NPUBECTU K 3afepXKKe C HalLen CTOPOHbI B
npegocTtasneHnn Bam onpegeneHHom ycnyru.

KauyecTtBO npuobGpetaemon ycnyru v Bo3BpaT yniaveHHbIX AeHEeXHbIA CpeacTB 3a
Heé

7.11. lMonb3oBatenb MMeeT NpaBoO npeabsBuTb KomnaHuu TpeboBaHme O Bo3BpaTe
ynnayeHHbIX UM paHee AeHeXHbIX CPeACTB 3a YCIyry, ecnm Takas ycnyra He COOTBETCTBYeT
3asBfIEHHOMY OnucaHuto, n3noxeHHomy Ha Cawnrte. B Takom cnyyae KomnaHusa obasyeTcs
B TeueHne 10 (Oecsamu) kaneHOapHbIX OHel OCYLLEeCTBUTb BO3BPAT Takon CyMMbl B MOSTHOM
obbeme.

7.12. TpeboBaHue 0 Bo3BpaTe ynravyeHHbIX paHee AeHEXHbIX CpeacTB 3a yCnyry, kotTopas
He COOTBETCTBYET 3asiBJIEHHOMY OMMCaHWIO, U3NoxeHHoMy Ha CaiTe, npeabsiBNsSeTcs
KomnaHum nocpeacTBOM BbINOSHEHWUS CrieayroLmX AeNCTBUN:

omnpasums 3/1eKMPOHHOE MucbMO Mo adpecy: support@speechup.ru

7.13. Tpn 3anpoce BoO3BpaTa [OEHEXHbIX CPeACTB MpuW OTKase OT MOKYrNKu, BO3BpaT
NPOUN3BOANTCA UCKMIOYMTENBHO Ha Ty e BaHKOBCKYIO KapTy, C KOTopou Obina nponsseaeHa
onnaTa.

AKUUM Ha canTe

7.14. Bpemsi oT BpeMeHn KomnaHusa MoxeT pasmeratb Ha CanTe kakume-nmbo akuMOHHbIe
npeanoxeHust Ha ycnyru. NepnognyHOCTb pasMeLLeHns Takux NpeasioXeHnn, a Takke nx
yCroBus onpeaenstoTca ncknoumtensHo KomnaHmen.

7.15. Nonb3oBaTenb OCBEAOMIIEH, YTO KONMMYECTBO aKLUMOHHbIX NPeasioXeHnid Ha ycnyrm
orpaHu4eHo.

7.16. KomnaHus He rapaHTupyeT 1 He obewaet NMonb3oBatenam, 4to (1) npuobpeTeHue
Kaknx-nmbo akuMoHHbIX ycnyr Ha CanTte aABnAeTcs KakMm-nmbo obpa3om BbIrOAHbIM A1
Monb3oBatens w/vnn TpeTbmx nuu; U (2) CTOUMOCTb aKLMOHHbIX YCRyr AOMmKHa ObiTb B
o6s3aTenbHOM nopsiake Hke nx obbl4HOM cToMmocTu Ha Cante unu Ha apyrnx Beb-camTtax
TPEeTbUX NUL.

8. NPEKPALLEHME OOCTYNA K CAUTY

8.1. Monb3oBaTtens MMeeT NpaBo B NGO MOMEHT MpekpaTUTb ucnornb3osBaHue Canta
nocpeacTBOM yAaneHus CBOEro akkayHra:


mailto:support@speechup.ru

(1) ebiimu u3 akkayHma;, (2) obpamumscs ¢ npocbbou ydanume akkayHm ro aopecy
31eKMPOHHOU roYmsi support@speechup.ru

8.2. B cnyyvae (1) HapyweHus lMNonb3oBaTenem ycnosuin Hactoswero CornaweHus; n/mnm
(2) HapyweHna npaB uMHTeNnektyanbHom cobcTBeHHoCTM  KomnaHuun,  gpyrmux
lMonb3oBaTtenen unn TpeTbux nuu; n/unm (3) coBepLUeHNs AENCTBUIA, KOTOPbIE SIBASOTCS
NPOTMBO3aKOHHbBIMW, HApPYyLUAKT NpaBa 1 MHTepeckbl Komnaxuuu, apyrux MNone3osatenen unm
TPETbUX NUL UM noapbiBatoT paboTy CanTa unm BO3MOXHOCTb MCNosib3oBaHua Cawnta
apyrmmun Nonb3osatenamu; n/nnu (4) yenyrm unn Cant ucnonbadyetcsa [lonb3oBaTenem
Takum 0obpasoM, YTO 3TO MOXET MOBMEeYb PUAMYECKYID OTBETCTBEHHOCTb KomnaHun B
oyaywewm; w/mvnmn (5) ecnu atoro TpebyeT [encTByloLlee 3aKOHOAATENbCTBO WK
KOMMNETEHTHbIN rocyAapCTBEHHbIN opraH, KomnaHnsa umeet npaso 6e3 npeasaputensHOro
yBeOOMIEHUS B NOOOM MOMEHT NpekpaTuTb (OCTaHOBUTL) AocTyn Nonb3oBatensa Kk Canty
N ero ycnyram.

8.3. Takoe npekpaweHne [ocTtyrna KpomMe TMpo4dero TakkKe nogpasdymMmeBaeT yaareHue
JINYHOIO akKayHTa Monb3oBarens.

8.4. lNMonb3oBaTtenb OOMKHbIM 0bpa3om ocBegomneH, 4To KomnaHna He OepeT Ha cebsi
OTBETCTBEHHOCTb 3a Kakom-nmbo yuepb, yObITKM, yNyLLEeHHYIO BbiroAdy, NOTEPIO AefI0BOM
UM NIMYHOM penyTauun, npuyuMHeHHble [lonb3oBaTento yganeHnem wunu GrIoKMPOBKON
akkayHTa u/vnn HeBO3MOXXHOCTbLIO gocTyna k CanTy u ero Ycnyram.

9. 3BAOATb BOINPOC

9.1. Ecnn y Bac ecTb BOMpocCbl KacaTenbHO YCroBuh Hactoswero CornaweHuvs unm
nopsigka/cnocoba nx ucnonHeHus, Bol MoxeTe agpecoBaTb HAM CBOW BOMNPOC CrieayoLwmm
crnocobom:

omrpasuma rucbMO 10 adpecy 371eKMpPOHHOU noyYmsl support@speechup.ru

9.2. CotpyaHukn n npeactasuteny KomnaHum obssytoTcs NpeanpuHaTbe BCE BO3MOXHbIE
ycunua onst gadm oteeta Ha Bawl 3anpoc B Te4yeHre pasyMHOro nepuoga BpeMeHu.

10. OTBETCTBEHHOCTb

10.1. HU MPW KAKMX OBCTOATENIbCTBAX KOMMAHUA UNW EE MPEOCTABUTENN
HE HECYT OTBETCTBEHHOCTb IMNMEPE[ MNMONb3OBATENEM WUITN NEPEQN JNTKOBBIMA
TPETbMW NNMLAMW:

(1) 3A JIIOBOWN KOCBEHHbIVA, CINYYAWHBLIN, HEYMbIWNEHHbLIA YLUIEPE,
BKIMIOYAA YNYLEHHYIO BbIroay M NOTEPAHHBLIE OAHHbLIE, BPE[ YECTMW,
OOCTOMHCTBY WX [OENOBOWN PEMYTALWMW, BbI3BAHHLIA B CBA3MN C
NCMONb30OBAHMEM CANTA, YCNYI UM UHbIX MATEPUAINOB, K KOTOPbLIM
MOJNIb3OBATENb NN NHBLIE NULA NONYYYN AOCTYMN C MOMOLLbIO CANTA,
OAKE ECNMN  KOMMAHUA MNPEOYMNPEXOAINTA VNN YKASBIBANA  HA
BO3MOXXHOCTb TAKOIO BPE[A; 1



(2) 3A [JOENCTBMA [OPYIUX TMONb3OBATENEW, 3A PA3MELAEMbIN
MONb3OBATENAMW  MOJNb30OBATE/IbCKUWA  KOHTEHT, K  KOTOPbIM
MNONBb3OBATESb NONYYUIT AOCTVYI; n

(3) B cnyyasax, NpAMO NpeayCMOTPEHHbIX yCcnoBnamMM HacTtoswero CornaweHus nnm
HOPMOW OeNCTBYIOLLEro 3akoHo4aTe bCcTBa.

10.2. Hawa oTBeTCTBEHHOCTb 3a BCe YTO YrogHo, CBA3aHHOe C ucnosib3oBaHnem Caunta
nvnn Ycnyr, oOrpaHu4MBaEeTCA HACTOMbKO CWUITbHO, HAaCKONbKO 3TO [onyckaeTtcs
AENCTBYIOLWNM 3aKOHOAATESTbCTBOM.

11. NOPAAOK PA3PELLEHUA CINOPOB

11.1. B cnyyae BO3HMKHOBEHMS MOObLIX CMNOPOB WM pPasHOrNacui, CBs3aHHbIX C
ncrnonHeHnem Hactosiwero Cornawenns, lNMonb3oBaTtens M KomnaHust npunoxart Bce
yCcununa ons ux paspeLleHuns nytTem npoBeaeHns neperoBopoB Mexay HUMu. B crniyyae, ecnu
cnopbl He OyayT paspelleHbl NyTEM MNEPEroBOpPOB, CMOpbl MOAnexaTr paspeLleHnto B
nopsiake, yCTaHOBIIEHHOM AENCTBYOLLMM 3aKkoHofdaTenscTBoM Poccuinckon denepaumn.

12. 3BAKINIOYUTENbHbBLIE NMOJTIOXXEHUA

12.1. HacTtosiwee CornawleHune BCTynaeT B CUy C MOMeHTa ero onybnukoBaHus Ha Cante
(no cnepyrowen cebinike: http://speechup.ru/) n gencTByoT B Te4eHUe HeornpeaeneHHoro
nepuoga BpeMeHN.

12.2. Mbl MOXXeM BpeMsi OT BpEMEHM rnepecmaTpmBaTb, JOMOSHATb UIN USMEHSATb YCNOBUS
AaHHoro CornaweHus. Takme n3aMeHeHus!, Kak NpaBusio, He ABNAOTCA PETPOCNEKTUBHBIMMN.
B cnyyae Takoro nepecmoTpa, AOMOMHEHUS wunNu mnaMmeHeHusa, KomnaHus obasyetcs
yBegomuTtb [Nonb3oBatenen 3a 30 kaneHgapHbIX AHEW OO MOMEHTa BCTYMMEHUs B CUy
TakMx WU3MEHEHWA NOoCpeAcTBOM  Nybnvkaumm  COOTBETCTBYHOLWEN — MHOpMaumm
HernocpeacTBeHHO Ha camom CanTe.

Ecnn nocne npoBedeHHbIX W3MEHEHUW wunu [onofiHeHun B TekcTe CornawleHus
Monb3oBaTenb npopomkaet nonb3oBaTtbcsd CanToM, 3TO 3HAYMT, YTO OH O3HAKOMIEH C
N3MEHEHUAMN WNN AOMNOMHEHUSMU U UX MNPUHAN B MOMHOM obbemMe 6e3 kakux-rnmbo
BO3paXeHUN.

12.3. Ecnu nHoe npsAMO He yka3aHO B MONOXEHUSAX HacTosiwero CornawieHmst unm npsimo
He BblTEKaeT M3 HOPM [AEWCTBYIOLLEro 3akoHOOaTenbCTBa, K YCMOBUAM HACTOSLLErO
[loroBopa npumeHsieTcs maTepmanbHoe npaBo Poccuiickon ®eaepaumn.

12.4. Heotbemnemonm dYactbio Hactoswero Cornawenve gaengaetca [lonuTtuka
KoHdmaeHumanbHocTn ansa CanTa.

12.5. Ecnn ogHO wnu Heckonbko ycnoBuin pgaHHoro CornaweHust yTpaTuio CBOH
OPUONYECKYID CUITY WK  MNPU3HAHO HeOEeNCTBUTENbHbIM COrMacHO AENCTBYHOLLEMY
3aKOHOAATENbLCTBY, OCTasnbHble ycnoeBus CornaweHns He TepsitoT CBOEW CUMbl U



npooorkalT AelcTBoBaTb TakK, CINOBHO MPU3HAHHOMO HEeAEWCTBUTENbHbIM - U
yTpaTMBLLUM IOPUANYECKYIO CUIY YCITOBUS HE CyLLLEeCTBOBAIIO BOBCE.

12.6. Joctyn k CanTy 1 ero ycnyram npegocrasnsietcs lNonb3oBatento "kak ectb", Mbl He
obGellaem, He rapaHTUpyeM, He nogpasyMmeBaeM, 4To ycnyrn u Cant MoryT noaxoanTb UIn
He noaxoauTb Bawwum noTpebHOCTAM, UensM, OXuOaHusM, U B CBA3NM C YeM He
rapaHTupyem Kakoro-nmbo cneumdurdeckoro pesynbtata Unv nocneactsns B pesyrnbraTe
ncnosnb3oBaHna Bamu Canta u ero ycnyr.



